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Key points of the module
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Reflection - soft skills

• Someone who knows how to program 
in a particular language could easily be 
replaced by someone else with similar 
knowledge or even by a computer 
program. But a programmer who is 
also a great communicator, who can 
explain technical concepts to 
non-technical people, collaborate 
effectively with their team, and 
demonstrate empathy towards clients 
can be irreplaceable as they bring a 
unique set of interpersonal skills to 
the table in addition to their technical 
expertise.

Soft Skills



Reflection - Soft skills 
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Reflection - leadership
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Reflection - Communication 
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Reflection - Teamwork

Trust Respect Empathy Flexibility Innovation Support Commitment
Shared 
goals



Brainstorming

• What are some of the key takeaways from the module that 
you will remember and apply in the future?

• How can you apply the skills you have learned in this 
module in your personal and professional life?

• What surprised you the most about the module, and how 
has this changed your perspective on the topic?



Any questions?
Thank you!



MEET OUR PARTNERS



FIND US 
ON SOCIAL MEDIA!
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